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Recogniseland Acknowledge there’s a
preblem early on: don‘t'sit onit!

li'the persen’s feelings are ignored,
‘the velume gets turned up’




Assertive
Stand up for own needs, without abusing ethers!
Confirm one’siown worth and dignity, plus that of ethers

Skills'andl Strategies:

Good communication reguires both
Listening and Assertion —

LListen (=Join)
Until you fully:
understand
the other!

(yin)

ASSEll

Stand! up) for

your own boeundaries/ interests:
witheut abusing others!

(yang)
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