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Self reflectionSelf reflection -- Conflict StylesConflict Styles

accommodateaccommodate collaboratecollaborate

valuesvalues
othersothers compromisecompromise

avoidavoid forceforce
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�� Recognise and Acknowledge thereRecognise and Acknowledge there’’s a  s a  
problem early on: donproblem early on: don’’t sit on it!t sit on it!

It seems like this is a pretty       It seems like this is a pretty       
significant issue, significant issue, ……

You look really annoyedYou look really annoyed……

If the personIf the person’’s feelings are ignored,     s feelings are ignored,     
‘‘the volume gets turned upthe volume gets turned up’’
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Skills and Strategies:Skills and Strategies:
BB .�������
�#�����������������.�������
�#�����������������

Good communication requires both Good communication requires both 
Listening and Assertion Listening and Assertion ––

Listen (=Join)Listen (=Join)
Until you fully Until you fully 
understand understand 
the other!the other!
(yin)(yin)

AssertAssert
Stand up for Stand up for 

your own boundaries / interests your own boundaries / interests 
without abusing others!without abusing others!

(yang)(yang)
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AssertiveAssertive
Stand up for own needs, without abusing others!Stand up for own needs, without abusing others!

Confirm oneConfirm one’’s own worth and dignity, plus that of otherss own worth and dignity, plus that of others

SubmissiveSubmissive
My needs feelings My needs feelings 

and ideas donand ideas don’’t matter, t matter, 
but yours do matter!but yours do matter!

AggressiveAggressive
Express own feelings, needs and ideas Express own feelings, needs and ideas 
at the expense of others!at the expense of others!
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